c1SCAL YEAR 2017 ANNUAL REPORT

Highland Square is located at the southeast corner of Mingus Avenue and Candy Lane, in Arizona
Cottonwood, AZ serving seniors 62 years of age and older. In addition to providing a secure Department
place to live, Highland Square also serves an array of community resources to its residents. Of Housing
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EXECUTIVE SUMMARY

We are pleased to provide this Annual Report, summarizing the
State’s efforts to provide housing and community development
resources that touched the lives of over 217,000 citizens of
Arizona during the year ending June 30, 2017. This report
provides a broad overview outlining the different activities of
the Arizona Department of Housing, as well as detailed statistics
on how state and federal resources were used throughout the

state to improve the lives of Arizonans.

In addition to reporting on the resources of the Department,
this report also provides information on the Save Our Home

AZ Program, which provides foreclosure relief efforts delivered
by the Department in partnership with the Arizona Home
Foreclosure Prevention Funding Corporation, a nonprofit arm
of the Department. The report also outlines the work of the
Arizona Industrial Development Authority’s Single Family
Mortgage Program, which was administered by the Department
during the fiscal year. Through the resources of these three
entities, the Department invested over $1.5 billion in Arizona’s
communities during FY2017. For the first year, we are also
reporting on the regulatory functions associated with
monitoring and auditing the manufactured housing and modular
building industries, as the regulation of those industries was
transferred to the Department in FY2017.
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While the report gives information on what we did, we want

to make sure that we also make clear why we do what we do.
The mission of the State’s Department of Housing is to provide
housing and community resources in order to make Arizona the
best place to live, work, and play, as safe housing and communities
provide the necessary foundation for health and prosperity.
Except in a few instances, most of the assistance provided
through the Department is delivered through a network of
partners, including local government and public housing

authorities, non-profit housing and social service providers,

affordable housing developers, and others. Utilizing a local
delivery system that exists independently of the Department
helps us to use these public resources in the most efficient and

effective ways possible.

We would be remiss if we did not include in this report, a special
recognition for the contribution of Director Michael Trailor who
left the agency near the close of the fiscal year in May 2017.
When Governor Doug Ducey promoted the Director to head the
Arizona Department of Economic Security we were disappointed
to lose a great leader, but knew it was a testament to Director
Trailor’s outstanding leadership at the Arizona Department of
Housing for the past eight years. We were able to close out the

year knowing we had made good progress in meeting our mission.

Carol Ditmore

Director




Over the course of the year,
the agency touched the

lives of over 217,000 people,
most of which are low income,
providing some type of
housing or community
development assistance.

------------------------------
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The Arizona Department of Housing provides programs and critical resources to the most vulnerable
populations of the state while serving as the driver for economic development and leveraging private capital.
Whether it is through our work to provide safe and affordable housing, assistance to help aid our homeless and
special needs populations, or our ongoing efforts to prevent Arizonans from losing their homes to foreclosure,
we are committed to finding responsible and reasonable solutions to address the housing needs of our state.

As a state agency, it is our ongoing responsibility to help keep Arizona state government open, transparent,
and accountable. In keeping with these goals, our annual report provides a comprehensive look at how exactly
our available resources are put to good use.

During FY2017, the Arizona Department of Housing (ADOH), the Arizona Industrial Development Authority
(AzIDA), and the Arizona Home Foreclosure Prevention Funding Corporation (AHFPFC) made combined
commitments of over $1.4 billion in state and federal assistance to support housing and community development
activities throughout Arizona. Over the course of the year, the agency touched the lives of over 217,000 people,
most of which are low income, providing some type of housing or community development assistance. Through
the federally funded Save Our Home AZ Program and the National Mortgage Foreclosure Counseling Program,
over 1,000 families received housing counseling and foreclosure prevention assistance.

ARIZONANS

PROVIDED
""" ASSISTANCE

families received foreclosure
------ prevention assistance




ﬁg RENTAL PROGRAMS

The availability of
affordable housing
remains a necessity
for economic
development in

the state.
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During FY2017, the agency made commitments to invest nearly $200 million in financing to support 1,637 affordable
rental units. Financing was obtained by, housing developers to support various affordable housing projects across
Arizona. Generally, these projects are required to guarantee 20-30 years of affordability in exchange for public

financing at favorable terms.

$160 million, or more than 80 percent of the financing, will go toward the construction of 833 units.
These units will remain affordable to low-income households for the next 30 years.

Nearly $35 million, or approximately 20 percent of the financing, will go toward the preservation of
804 units through the acquisition and the rehabilitation of existing structures. This financing has been
critical in eradicating and transforming blighted neighborhoods and extending the life of affordable
rental units. The majority of the Departments preservation efforts were funded through use of the 4%

Low-Income Housing Tax Credits, in connection with private activity bonds.

Rental units funded through a number of funding sources, including the Arizona Housing Trust Fund, the Federal
HOME Investment Partnership Program (HOME) and the federal Low-Income Housing Tax Credit (LIHTC) program.

A full breakdown of the funding invested is located in the tables at the end of this report.
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$194,826,200

1 63 AFFORDABLE
) RENTAL UNITS

$34,785,759

THE ACQUISITION & REHABILITATION

OF 804 UNITS

$160,040,441
USED TOWARDS

833 UNITS OF NEW
CONSTRUCTION
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In FY2017, the agency
administered over

Among those assisted were very low-income seniors, formerly homeless individuals, seriously mentally ill,
households living with HIV/AIDS, and other special needs groups. Ninety-nine percent of the rent subsidy

$62 mllllon in r‘ental dollars administered consisted of federal dollars.
subsidy payments,

.. Generally, when households receive public monies to assist them with their rent, there is an expectation that
UlSSlStmg 99148 QXtremely they contribute 30 percent of their income. The subsidy then covers the difference, so that the rent paid by
low_income Arizonans the tenant does not amount to more than, what is considered affordable.

with their monthly rent.

$62,000,000

IN RENTAL SUBSIDY PAYMENTS

FY 2017

9,148 EXTREMELY

LOW-INCOME ARIZONANS WERE
. . ASSISTED WITH THEIR MONTHLY RENT




¥ HOMEOWNERSHIP ASSISTANCE @ HOUSING REHABILITATION
AND REPAIR PROGRAMS

In FY2017, 9,310 individuals became homeowners by utilizing Arizona’s Over $12.8 million in federal funding was spent on housing rehabilitation and

Single Family Loan and Down Payment/Closing Cost Assistance programs. weatherization programs this year. These limited funds were critical in providing
assistance and helping to extend the life of affordable homes as well as ensure
safe, decent living environments for some of Arizona’s poorest homeowners.
Most assisted homeowners are low income, elderly, and living on fixed incomes,

Over $12 8 million which makes this funding for basic repairs essential. The agency was able to
[

provide assistance to 1,043 homes, providing valuable resources for individuals
IN FEDERAL FUNDING

Community Development Block Grant funds may be, utilized to complete
FOR REHABILITATION s Develop Jundsmay ’

major repairs or simply to address emergencies; HOME funds require
A S S | S TA N ( E major rehabilitation of each home touched. Weatherization resources
include federal Weatherization Assistance Program, Low Income

Home Energy Assistance Program and private utility resources from

needing repairs to their properties.

Southwest Gas.

BEFORE DURING




"s OFFICE OF MANUFACTURED HOUSING

The Manufactured Housing Division is the regulatory division of the Department of Housing providing comprehensive
support and partnerships with all segments of the manufactured housing industry - construction of manufactured
homes and factory-built buildings, installation of manufactured homes, mobile homes, and residential and commercial
modular buildings, and sale of mobile and manufactured homes.

The Department licenses all these segments and reviews and approves engineered plans for the construction and
installation of these homes and buildings to ensure consumer protection for the public who occupy these homes

and buildings. We also collaborate with local jurisdictions through Intergovernmental Agreements to support the
volumes of installation inspections in certain cities, towns, and counties.

The Department is under contract with the Department of Housing and Urban Development (HUD) to be the
sole designated authority to monitor the construction of manufactured homes, inspect and verify the installation
of manufactured homes, and to act on behalf of HUD for dispute resolution for complaints received from consumers
of new manufactured homes.

The Department strives to exceed customer expectations in responding to application submittals for plan review,
permits, licenses and inspections.
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FY17, the Department’s average
turnaround time includes:

NEW LICENSE APPLICATIONS 3 DAYS
PLAN REVIEW APPLICATIONS 7 DAYS

PERMIT APPLICATIONS 3 DAYS
MANUFACTURER INSPECTIONS 1 DAY
INSTALLATION INSPECTIONS 1 DAY
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(‘\’ OFFICE OF MANUFACTURED HOUSING

FY17

TYPE License Class Quantity

615 Manufactured
Home Production

Plan Reviews

FY17
1365

Permits Issued

July 153
New and Renewed Licenses Manufacturer 71

August 215
New and Renewed Licenses Dealer September 590
New and Renewed Licenses Installer Creiialaar 196
New and Renewed Licenses Salesperson 653 NavErsar 206
Inspections Performed Manufacturer 5591 Dsperilser 212
Inspections Performed Installation January 201

February 220

March 236

April 197

May 219

June 242

TOTAL 2537
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@ FORECLOSURE PREVENTION

Over $16 million in program assistance was committed to assist these homeowners through the federally
funded Save Our Home AZ program and the National Mortgage Foreclosure Counseling program.

In FY2017, the agency
was able to assist 1,088

The foreclosure hotline assisted households with callers receiving extensive counseling services. Foreclosure
counselors provide valuable information for homeowners seeking information on foreclosure prevention.

families with housing Many of the callers receive guidance over the phone and are, directed to pursue assistance through the agency’s
Counseling andfinancial foreclosure prevention program, Save Our Home AZ.
assistance. Save Our Home AZ was created to assist homeowners in avoiding foreclosure on their primary

residence.The program provides assistance in the form of Principal Reduction Mortgage Modification,
Unemployment/Underemployment Mortgage Assistance, Second Lien Elimination, and Short Sale Assistance.

.......... InFY2017

$16 Million

in assistance was committed to homeowners
through Save Our Home AZ and the National
Mortgage Forclosure Counseling program

11
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@ HOMELESS PREVENTION PROGRAM

Our Special Needs
Division continues to
develop and implement
supportive housing
programs for homeless
and disabled populations
in rural Arizona.

Throughout FY2017 our team consistently produced excellent results allowing the agency to remain as a
top competitor for the national pool of Continuum of Care Funding, which provides grant dollars for housing
Arizona’s homeless population. Our ability to forge partnerships has greatly increased the productivity of

43 supportive housing programs in rural Arizona, thereby avoiding federal funding reductions.

The agency continues to field numerous requests for emergency operating funds in order for homeless
shelters to keep their doors open due to budget shortfalls. This includes assisting shelters during the cold
winter months in northern Arizona or keeping overflow shelters open in Phoenix during the hot summer
months. The agency remains committed to providing assistance to these essential programs and in FY2017

was able to commit over $4.6 Million in resources through state and federal funding.
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COMMUNITY DEVELOPMENT ACTIVITIES @Q‘%@.‘%

In FY2017, the agency awarded nearly $8.7 million that provided infrastructure development, COMMUNITY DEVELOPMENT
public works projects, emergency equipment needed, social service funding, and a number of
other community development related activities to over 114,000 individuals. ACTIVITIES REACHED OVER

114,000 individuals.

13
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@ OTHER HOUSING ACTIVITIES

In August 2016,

THE AGENCY SPONSORED ITS ANNUAL
HOUSING FORUM HELD IN TUCSON
WHERE 25 STATES WERE REPRESENTED
BY OVER 400 ATTENDEES.

The Annual Housing Forum is the only statewide, housing conference in
Arizona and it has become a venue for elected officials, policymakers,
industry professionals, advocates, and community leaders from across
the state and nation to address the significant challenges facing Arizona’s
housing market. The Department provided administrative funding
for local governments and nonprofits, operating housing programs,
through subcontracts with the agency. The assistance supported
numerous local housing positions around the state, administering
day-to-day activities related to housing rehabilitation programs,
homeless prevention programs, rental assistance, and more.

The agency continued to support a free online web-based search engine,
where low-income households looking for available rental units would

be able to find vacant, immediately available units statewide. This service
provides a way for the public to search for affordable units by location,
size, rent amount, and amenities.

14
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w FEDERAL Section 8 National Mortgage

Utility Housing Choice Project-Based Continuum of Foreclosure
0 PRIVATE CDBG WAP LIHEAP  Company Grants HOME HTF LIHTC LIHTC Vouchers Section 8 HOPWA Care Counseling Program Total ADOH

| | 2 N N R

New Construction $1,000,000 $151,200,931 $7,839,510 $160,040,441

Acquisition-Rehab $54,000 $11,361,069  $23,370,690 $34,785,759

Rental Assistance $2,595,750 $1,187,099  $54,522,648 $142,906  $3,936,595 $62,384,998
! ! [ ] ] ‘] [ | | |

New Development $502,821 $502,821

Homeowner Rehab ~ $3,137,691 $3,672,928 $6,810,619

Weatherization Assistance $1,409,202  $3,963,170 $627,000 $5,999,372
! ! (| ] ] ([ ' | [ |

Eviction Prevention $43,300 $43,300

Dev/Rehab of Shelters $3,468,400 $3,468,400

Operating and Services $503,332 $46,386 $565,474 $1,115,192
1 ! [ ] ' ] ' ] [ | | |

Miscellaneous activities $3,305,155 $361,631 $3,666,786

Non Housing g;h:é E:g::'; $8,694,535 4,535

el $12,335,047 | $1,409,202 | $3,963,170 $627,000 | $4,672,928 $9,926,637 ($162,562,000 | $31,210,200 $1,187,099 $54,522,648 m $4,863,700 $145,350 $287,
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P E u

Single Family Downpayment/ Total of ADOH/
Mortgage Program  Closing Cost Asst Total AzHFA Hardest Hit Fund Total Corp AzHFA/CORP

New Construction $160,040,441

Acquisition-Rehab $34,785,759

Rental Assistance $62,384,998

New Development $502,821
Homeowner Rehab $6,810,619
Homebuyer Assistance $1,031,629,723 $45,865,038 $1,077,494,761 $64,294,492 $64,294,492 EEIRCIWETPLE]
Weatherization Assistance $5,999,372
Foreclosure Prevention $12,569,122 $12,569,122 $12,569,122

Foreclosure Counseling $3,299,094

Eviction Prevention $43,300

$3,299,094 $3,444,444

Dev/Rehab of Shelters $3,468,400

Operating and Services $1,115,192

Miscellaneous activities $3,666,786
Other Eligible
t 4!
Non Housing CDBG Project $8,694,535

el $1,031,629,723 $45,865,038 $1,077,494,761 $80,162,708 $80,162,708 1,445,315,042

16
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Section 8 National Mortgage
Utility Housing Choice  Project-Based Continuum of Foreclosure
Company Grants HOME HTF LIHTC LIHTC Vouchers Section 8 Care Counseling Program Total ADOH

WAP LIHEAP

New Construction
Acquisition-Rehab 85 719

Rental Assistance

New Development
Homeowner Rehab 85 78
Weatherization Assistance 163 544 173

Foreclosure Counseling

Eviction Prevention 56

Dev/Rehab of Shelters 120 120

Operating and Services 79,750 79,823

Miscellaneous activities 50

Other Eligible
Non Housing CDBG Project

114,920 114,920
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Single Family Total of ADOH/
Mortgage Program Total AzHFA Hardest Hit Fund Total Corp AzHFA/Corp

New Construction 833

Q PRIVATE

Acquisition-Rehab 804

Rental Assistance 9,148

New Development 1
Homeowner Rehab
Weatherization Assistance

Foreclosure Counseling

Emergency aanstond - -

Eviction Prevention 56

Dev/Rehab of Shelters 120
, _ All participants in the single family loan
Operating and Services 79,823 .

program also received Downpayment/

I I . .
_- - Closing Cost Assistance, however, no

numbers are reported to avoid double

Miscellaneous activities 50 . . . .
counting. All participants receving
 Other Eligine Ml SOHAZ foreclosure prevention funding
Non Housing CDBG Project

also received foreclosure counseling.

No figures were included for the
Total 217,206 . . .
o I Y i doble counting,
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Geographic Distribution Funding Commitments by County FISCAL YEAR 2017;\]\»“ JAL REPORT

g CACICIEACIERCICICRCACACACE

Section 8 National Mortgage
Utility Housing Choice Project-Based Continuum Foreclosure
0 PRIVATE CDBG WAP LIHEAP Company Grants LIHTC LIHTC Vouchers Section 8 HOPWA of Care Counseling Program SR E]]

Apache $222,721 $46,469 $147,130 $416,320

Cochise $708,806 $95,231 $5,798,180 $640,466 $7,242,683
Coconino $328,104 $348,494 $37,445 $672,861 $1,386,904
Gila  $1,497,535 $2,502 $1,500,037
Graham $208,371 $9,533 $37,240 $255,144
Greenlee $372,000 $9,533 $381,533
LaPaz $195,730 $104,615 $300,345
Maricopa $984,116  $5,653,894  $99,029,220  $25,295,530 $130,962,760
Mohave ~ $1,279,231 $484,116 $252,271 $127,685 $364,562 $2,507,865
Navajo $485,516 $46,825  $10,302,670 $21,185 $266,480 $11,122,676
Pima $500,000 $24,925,310 $5,914,670 $910,612 $32,250,592
Pinal ~ $2,640,855 $1,736,464 $399,919 $7,580,530 $175,714 $12,533,482
SantaCruz ~ $1,703,832 $9,534 $35,200 $1,748,566
Yavapai  $1,169,015 $484,116 $324,980  $14,926,090 $1,187,099 $43,775 $540,818 $18,675,893
Yuma  $1,523,331 $484,116 $176,172 $710,986 $2,894,605
Statewide (no breakdown) $1,409,202  $3,963,170 $627,000 $2,402,895 $54,522,648 $145,350 $63,070,265

Rural (no breakdown) $46,272 $361,631 $407,903

Grand Total  $12,335,047  $1,409,202  $3,963,170 $627,000  $4,672,928  $9,926,637 $162,562,000 $31,210,200 $1,187,099  $54,522,648 $232,592 $4,863,700 $145,350 Sy LAY ATE]
Statewide $1,409,202  $3,963,170 $627,000 $2,402,895 $54,522,648 $145,350 $63,070,265
Rural ~ $12,335,047 $3,188,812  $1,869,848  $38,607,470 $1,187,099 $232,592 $3,953,088 $61,373,956
Urban $1,484116  $5,653,894 $123,954,530  $31,210,200 $910,612 $163,213,352

Section 8 PBCA rental subsidy passthrough not broken down by county
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Geographic Distribution Funding Commitments by County

a . In--ﬂ-
w FEDERAL

Mortgage Downpayment/
e PRIVATE Program Closing Cost Asst AzHFA Total Hardest Hit Fund Corp Total
-/ | | |
Apache $424,410 $19,513 $443,923
Cochise $4,217,006 $165,018 $4,382,024
Coconino $27,046,671 $1,139,812 $28,186,483
Gila $3,452,369 $134,869 $3,587,238
Graham $860,420 $25,812 $886,232
Greenlee
La Paz
Maricopa $727,544,219 $33,870,089 $761,414,308
Mohave $20,190,276 $745,317 $20,935,593
Navajo $1,650,077 $67,603 $1,717,680
Pima
Pinal $194,661,140 $7,789,855 $202,450,995
Santa Cruz $446,709 $20,077 $466,786
Yavapai $24,987,595 $971,405 $25,959,000
Yuma $26,148,831 $915,668 $27,064,499
Statewide (no breakdown) $80,162,708 $80,162,708

Rural (no breakdown)

Grand Total ~ $1,031,629,723 $45,865,038  $1,077,494,761 $80,162,708 $80,162,708

Statewide $80,162,708 $80,162,708
Rural $304,085,504 $11,994,949 $316,080,453
Urban $727,544,219 $33,870,089 $761,414,308

FIScAL YEAR 217 ANNUAL REPORT
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Geographic Distribution Households Assisted FISCAL YEAR 2017 ANNUAL REPORT

w FEDERAL National Mortgage
Utility Section 8 Housing  Project-Based Continuum Foreclosure
0 PRIVATE CDBG LIHEAP Company Grants HOME LIHTC LIHTC Choice Vouchers Section 8 HOPWA of Care Counseling Program ADOH Total
---—---—---—
Apache 68185
Cochise 2229 10 58 73
Coconino 1210 779 16 62
Gila 4289 2
Graham 121 6
Greenlee 1474
La Paz 3655 16 8
Maricopa 12 79413 452 663
Mohave 9690 15 29 0 21 28
Navajo 10156 44 1 25
Pima 3 104 187 112
Pinal 6790 33 55 51 15
Santa Cruz 1756 6
Yavapai 5422 12 28 72 212 39 69
Yuma 39 9 17 62
Statewide (no breakdown) 163 544 173 8031 675
_____________
Grand Total 115,016 163 544 173 84 80,397 781 850 212 8,031 79 478 675 207,483
Statewide - 163 544 173 50 8,031 675 9,636
Rural 115,016 69 934 225 212 79 366 116,901
Urban 15 79,413 556 850 112 80,946

No households are reported as assisted if funding was used to support admin expenses for a federal program or if usage was non-household related (e.g., planning, fair housing education, etc.)

21




Geographic Distribution Households Assisted FISCAL YEAR 2017 ANNUAL REPORT

Single Family
Mortgage Program AzHFA Total Hardest Hit Fund Corp Total

217,206

LB All participants in the single family
118,644 loan program also received Down-
payment/ Closing Cost Assistance,
however, no numbers are reported
to avoid double counting.

84,534

$460,598,669

22




Arizona Department of Housing

Carol Ditmore
Director

1110 W. Washington, Suite 280 Phoenix, Arizona 85007
Main 602-771-1000
FAX 602-771-1002

www.azhousing.gov

Title Il of the Americans with Disabilities Act prohibits discrimination on the basis of
disability in the programs of a public agency. Individuals with disabilities who need the
information contained in this publication in an alternative format may contact the Arizona
Department of Housing at (602) 771-1000 to make their needs known. Requests should be
made as soon as possible to allow sufficient time to arrange for the accommodation.
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